
 

 

    
March 15, 2007 

 
 
 
Dear Customer, 
 
Thank you for being one of our valued Cable TV subscribers.  Hargray is pleased to announce some important developments 
regarding our Cable TV programming.   
 
As you know, we are upgrading our telephone/cable facilities in order to bring the latest communication and entertainment 
services including landline telephone service, high speed internet, digital television and wireless service to the Ridgeland 
area.   Many of you live in an area that has already been completed and these services are available to you now.  We are 
working as fast as we can to complete this project and anticipate we will complete build-out within the next six months.  
 
You may have noticed that as a result of the upgrade, you are receiving 13 additional CATV analog channels that are 
now part of your permanent channel line-up.  Due to the increased programming cost, the price of your existing 
CATV analog service will increase to $39.95 effective June 1st.  If your area is yet to be upgraded, please check with 
our office frequently, as we continue to bring more homes on line weekly.   Once your area is upgraded, you will also 
receive the additional 13 channels and the price increase will go into effect at that time.      
 
We encourage you to take advantage of our special offer and upgrade your existing CATV service to one of our exciting 
digital bundles. The more Hargray services you subscribe to, the greater the value, and the more you save.   Digital TV 
provides you superior sound and picture quality, with more clarity, more vivid colors, and a much sharper image - you will be 
amazed at the difference. 
 

Special Offer 
Sign up before May 31st and receive Free Installation and a 25% discount off  

the cost of your selected bundle for the first 3 months. 
 
 
Currently our Digital Classic Cable provides you with over 100 broadcast network and regular program, sports, and news 
channels, 46 commercial-free music channels, pay per view events, and movies on demand.  Premier Cable gives you 36 
movie channels plus all of the features of Classic Cable.   Treat yourself to high definition programming and digital video 
recording capabilities and you will experience a whole new way of watching TV.   
 
It’s easy to switch your telephone service to us.  You can keep your same telephone number you have now and receive high 
quality telephone calls.  Combine our home telephone service with CATV and you can enjoy new features such as Caller ID 
on TV.   Our High Speed Data Service will speed up your Internet surfing, shopping, and emailing, and soon you will be able 
to have Caller ID on your PC.  
 
We have enclosed a copy of the complete Ridgeland Channel Line-Up for your convenience.  If you keep your current CATV 
service, then effective April 15, your channel line-up will be channels 2 – 76.  If you upgrade to a Digital Bundle then your 
channel-line will include the additional programming and music channels that correspond to your selected bundle as 
indicated on the attached line-up   If you need additional cards, please visit any of our retail stores or www.hargray.com. 
 
We thank you for choosing Hargray to be your communications and entertainment provider.   
 
Sincerely, 

 
Karen Ehrhardt 
Director of Marketing 

http://www.hargray.com

